
Call Greeting

Play a Greeting or Marketing Message to your Callers 

The Call Greeting Service is used by Small and Medium sized businesses to play a Greeting or Marketing Message 
to every Caller before connecting the Call. 

The Messages can be changed at any time via our phone in recording platform for Free. 

• Convey a Professional Image to your Callers 
• Market a Promotion or new Product to all Callers 
• Strengthen your Company Brand Name 
• Change Greeting unlimited times via our recording platform 

Setting up Call Greeting

We will provide you with access to our recording service so you can record your Greeting Message. 

Once we have received the recording and confirmed the configuration, your Call Greeting Service will usually 
be live on your Number within 1 working day. 

Costs (For Standard Services Only)

Connection: £29.99 + VAT set-up 
Line Rental: Starts from £4.99 + VAT per month

We do offer flexible packages if more than one service is required. The line rental will vary depending on the 
type of number connected to the service. (The connection fee and the first quarterly line rental are always 
taken in advance. After the first quarter, line rental can be paid on a monthly basis).

PLEASE NOTE: All virtual services are only available on specific 08xx number ranges. If you are looking 
to add this service to an existing number, call charges to number holder may apply. Please call 0800 007 

6000 for more details.

Please contact Alphatalk Ltd on 0800 007 6000 

for more information on Call Greeting.

http://www.alphatalk.com/contact_us.asp
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